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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need ~ leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects. 1 

• Use more wildcards to search different word ending s: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using p arentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using p arentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word ending s: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are usin g pa rentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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r 1 PR Newswire Hi g h Technolo g y Summar y (Tart 2^ Wednesda y. March 8. 2000 - Wednesday - March 8, 
2000 - Word Count: 5,408 - PR Newswire 

r 2 The Return Exchange and Retek Partner to Market On-Line Product Return Authorization Service. - 
May 10 - 2000 - Gale Group New Product Announcements/Plus® 

r 3 ReturnCcntral Takes Headache out of Online Returns - June 05, 2000 - Business & Industry® 

f 4 Internet Commerce Expo San Jose Exhibitor Profiles A to Z: Conference and Exposition to Be Held 
Next Week in San Jose - Friday - September 8, 2000 - Word Count: 4,897 - Business Wire 

I - 5 Music & sound products: supp liers o f: ampli fiers , ban d <& orche stral prod ucts; cases: DJ prod ucts: 
fretted instruments: pe rcu ssion products: recording ecj uipm ent : sound reinfo rce in e n t_c(\ u i pmen t ; 
s ynthesizers & related MIDI and e lectronic nnisjc_projrtucts;. karaoke, hardware; general accessories, 
also, music distributors. - Nov - 2001 - Gale Group Marketing & Advertising Reference Service® 

EIlGEa Titles on this page: Display Checked | Display All | 

To display full records, click a title or use the checkboxes and display buttons 
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f" 1 How to g et it through Customs, ( re gulations of traveling abroad ) - March - 1988 - Gale Group Trade and 
Industry Database™ 

r 2 A new market in an old world: International collections - Mar/ Apr 1993 - Word Count: 15123 - 
ABI/INFORM® 

r 3 Information, stick y prices and macroeconomic foundations - May/Jun 1995 - Word Count: 11613- 
ABI/INFORM® 

r 4 A cold world comin g, ( auto retailing )( Viewpoint )(E ditorial ) - March - 1996 - Gale Group Trade and 
Industry Database™ 

f~ 5 Instant gratification: nonprofits see the Web as a m e chanism for immediate donation s. - August - 1998 - 
Gale Group Trade and Industry Database™ 

F 6 Section 546 jg|* return of gQodsj_AJegjupJ'or ujisecuj-ed.cr_ediloj:s - Oct 1998 - Word Count: 2369 - 
ABI/INFORM® 

I - 7 Sj?i;ti>n.546(g).retu.rn of goods_:_a Jeg u p_ for unsecured, creditors. (B ankru ptcy Refprm_Act of J 994) - Oct 
- 1998 - Gale Group Trade and Industry Database™ 

r 8 Processors U nlimited Provides Reverse Log istics Solutions for Rite Aid Cor poration. - June 8 - 1999 - 
Word Count: 373 - Gale Group PROMT® 

r 9 Service Merchandise to return to its roots - Jul 26, 1999 - Word Count: 870 - ABI/INFORM® 

F 10 Shi p ping firms exploit IT to deliver e-commerce goods - Aug 2, 1999 - Word Count: 1243 - 
ABI/INFORM® 

r 1 1 Reducing the Cos t of Re turns . (revcrse lo gi stics) ( Statistical Data Included)(Panel Discussion) - Oct - 
1999 - Word Count: 1 562 - Gale Group PROMT® 

r 12 Seeking Fulfil lment. - Oct 4 - 1999 - Word Count: 3014 - Gale Group PROMT® 

r 13 Unfazcd by_onHne returns, - Dec - 1999 - Word Count: 390 - Gale Group PROMT® 

r 14 Commerce and content coalesce.( S tatistic al Data Included) - Dec 13 - 1999 - Word Count: 1 131 - Gale 
Group PROMT® 
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r 1 Target pricing - A challenge for purchasing - Summer 1995 - Word Count: 5082 - ABI/INFORM® 

F 2 To p Distributors Tell How To Buy Wisely -- Distributio n executives offer their views on e lectronic 

purchasin g , price negotiating and other issues - Feb 1 - 1996 - Word Count: 4127 - Gale Group PROMT® 

J"" 3 To p distributors tell how to buy wisel y, ( spurrin g strate gy) (includes related articles on creative 

ap proaches to flexible credit and on workin g with distributors) ( Industry Trend or Evcnt ) (Cover Stor y) 
(Panel Discussion) - Feb 1 - 1996 - Gale Group Trade and Industry Database™ 

r 4 Circulation listing s, ( periodical publishin g) (Director y) - Annual - 1 997 - Gale Group Trade and Industry 
Database™ 

r 5 Im pact Innovations Group Announces E-Business Practice. - Oct 21 - 1998 - Word Count: 559 - Gale 
Group PROMT® 

r 6 "Bustout auction" returns product to creditors - Nov/Dec 1998 - Word Count: 335 - ABI/INFORM® 

I - 7 Assessin g efficienc y g ains from individuals transferable quotas: an application to the Mid-Atlantic surf 
clam and ocean quaho g fi sher y. - Nov - 1 998 - Gale Group Trade and Industry Database™ 

I - 8 The New Deal: Online auctions deliver g ood fun an d g ood bu ys when you play jtsjfe. 

( Internet/Weh/Onlinc Service information ) - June - 1999 - Word Count: 1254 - Gale Group PROMT® 

r 9 Many ha pp y returns - Jul/Aug 1999 - Word Count: 2879 - ABI/INFORM® 

F 10 Many Ha p py Returns.( S omc com pani e s are findin g that reverse lo g istics offers them a wa y to make a 
rffilfiljrom t.hei.r returned goodSj.) - July - 1999 - Gale Group Trade and Industry Database™ 

r 11 QnHn_e_ajLciio.ii firm, enters fu>ntjer in K_orea - Aug 1999 - Word Count: 839 - ABI/INFORM® 

r 12 Outsourcin g e-commcrce - Sep 1, 1999 - Word Count: 185 - ABI/INFORM® 

r 13 Outsourcing E-Commerc e.( Brief Article ) - Sept 1 - 1999 - Gale Group Trade and Industry Database™ 

r 14 Reducin g the Cost of Returns.(rcversc logistics ) (Statistical Data Includcd )( Panel Discussion ) - Oct - 
1999 - Word Count: 1562 - Gale Group PROMT® 

r 15 Audio Book Club Expands Marketing Alliance with Leading Internet Portal. Go2Net. - Oct 5 - 1999 - 
Word Count: 904 - Gale Group PROMT® 
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F 1 Smugglers Feather Their Nests - June 3, 1991 - Word Count: 1,216 - Business Dateline® 

F 2 Collecti ng profits: Auction fi r m sells militaria throu g h the mail - April 15, 1994 - Word Count: 1,315 - 
Business Dateline® 

r 3 How safe is it to buy from a Web auction site? (includes related article with tips for bu ying and selling on 
Web auction sites) (Internet Ti ps ) (Intcrnct/Web/Qnlinc Service Information)(Column) - Sep - 1 997 - 
Gale Group Magazine Database™ 

F 4 Wired Digital Expands Commitment to E-commerce With Launch of HotBot Shopping Director y - June 
2, 1998 -PRNewswire 

r 5 Center For Fl orida Consumers: Consum ers Urg ed To Arm Themselves With Awareness, Scrutiny. 
Knowjedge This Holiday Season - December 23, 1998 - PRNewswire 

r 6 CA WAREFORCJE COM 2 - Wareforce.com Acquires Controlling Interest in Online Auction Company; 
Move Could Potentially Drive 3 Million to 5 Million Shoppers to Wareforce's Online Catalog - February 
26, 1999 -Business Wire 

V 7 Processo rs Unlimi ted Prov ides Reyerse_Lj)gisJics_Soiutions. for Rite Aid Corporation - Tuesday - June 8, 
1999 - Word Count: 391 - Business Wire 

r 8 Service Merch and ise to r eturn to its roots - July 26, 1999 - Business & Industry® 



